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Abstract

The popularity of the Internet has provided great convenience for language life,
but at the same time, online verbal abuse has become an incredibly significant problem
in cyberspace, and in recent years there have been numerous vicious incidents caused
by online violence, which can have a great impact on the physical and mental health of
Internet users, especially young Internet users. With the launch of the “clear cyberspace”
policy, the task of managing these negative messages is urgent. In this context, it is of
great practical significance to explore the issues related to the governance of online
verbal abuse.

This study takes Zhihu as an example and asks the following three research
questions: (1) What discourses of verbal abuse are produced by the Zhihu community?
Why are they produced? (2) How does the Zhihu community manage verbal abuse?
What are the responsibilities of each subject in it? (3) What are the successes and
failures of Zhihu’s governance in verbal abuse? What factors affected them?

This study conducts the methodology of online ethnography and participant
observation. The fieldwork has followed three stages: In the first stage, the researcher
participated in community governance as an ordinary user and raised my rank to
become a judge; in the second stage, the researcher participated in governance as a
judge, insisted on judging daily cases and participated in discussions on Zhihu court;
and in the third stage, the researcher participated in governance as an intern in Zhihu’s
community governance team and participated in the whole process from the perspective
of an actor.

This study collected various types of data, including policy documents from the
Cyberspace Administration of China, community governance norms, station
newsletters, interviews, the corpus related to the Zhihu court, the question-and-answer
corpus within the community, and field notes from participant observation. This paper
uses corpus-assisted discourse analysis to analyze the governance of linguistic violence

in Zhihu based on the theory of language governance and community of practice.



Combining the analysis of two verbal abuse cases, this paper tends to get a glimpse of
the governance of verbal abuse in cyberspace.

The study found three things: First, in the verbal abuse discourse in Zhihu, there
is less direct use of vulgar language and more desensitization through some means,
while prejudice and discrimination are very prominent, which is closely related to the
identity of community of practice. Second, Zhihu has built a governance mechanism
for verbal abuse in its governance practice, including user protection, feedback from
administrator, and Zhihu court. The mechanism is closely linked to the governance
system for information content ecology in China. In this governance system, Internet
information departments at all levels are responsible for supervision, industry
organizations are responsible for monitoring, self-regulation and propaganda,
enterprises are responsible for performing governance duties, and users are responsible
for supervision and self-discipline. Third, Zhihu's governance mechanism maintains the
orders of its community, but in cases of large-scale verbal abuse, the mechanism may
temporarily fail. This phenomenon encountered two core issues that require careful
consideration: how to meet the diverse needs of users and how to truly engage users in

governance.
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